[Ipunoxenue Ne 2

YTBEPXIEH
NPUKA30M
ot 16.01.2023r. Ne 36

MOPSIIOK
OKa3aHHsl YCJIYT NMCHXO0JI0r0-MeIarorn4eckoi, MeToauyeckon u
KOHCYJIbTATHBHOM MOMOIH POAUTEIAM (3aKOHHBIM NpPeICTABHTE/ISIM) AeTel, a
TaKIKe IPAKIAHAM, HKeJIAIMHM NPUHATH HA BOCIIMTAHHE B CBOH CeMbH /IeTeH,
ocTaBIIMXCs 0e3 moneyenusi poautenei, Equnoi pernonajabHou
KOHCYJIbTAHOHHOM cay:x00H «["apmonns»

1. O6mue nosoxkeHusi. TepMuHBI H onpeAe/IeHH.

1.1. Hacrosimuii NOpSJOK  OKa3aHWs  yCJIyr  IICHXOJIOrO-IeJaroruuyecKom,
METOAMYECKOW ¥ KOHCYJLTATMBHOM  TMOMOIIM  POJUTENSIM  (3aKOHHBIM
MpefCTaBUTENsIM) IeTel, a TakKe rpaxaHaM, JKeJIarolUM MPUHATH Ha BOCIIUTAHUE
B CBOM CEeMbM JeTeil, ocraBiiuxcs Oe3 rmonedeHuss poautener, Enunoin
PErMOHAIBHON KOHCYJIBTAIMOHHOM ciy)x00ii «I"apmonus» (manee — Ilopsimok o
npefocTaBlIeHuH yciyru, Ycnyra, KoncyibranuoHHas ciyx6a «l'apmonus»)
pa3paboTaH Ha OCHOBaHUM MeTOAMYECKUX PEKOMEHJALMU IO OKa3aHWIO YCIyr
[ICUXOJIOTO-TI€JarOrMYECKOM, METOJNYeCKOW U  KOHCYJbTallMOHHOM  IOMOIIH
poauTensaM (3aKOHHBIM IMPEACTABUTENSM) JETEH, a TAKKe IpaxJiaHaMm, JKelatoluM
NPUHATL Ha BOCIMTAHWE B CBOM CEMbM JIeTel, OCTaBIIMXCS 0€3 TomedeHus
poauTened, B pamkax (enepainbHoro npoekra «CoBpeMeHHas  LIKOJa»
HarnoHanbHOro npoekra «O6pa3oBanue» B 2023 roiy, HanpaBlI€HHBIX THUCHMOM
Munucrepcra npocsenienus Poccuiickoit @enepanuu ot 29.122022 r. Ne Ab-
3917/07, B nensx MOBBIIIEHUs KAYeCcTBa MPEIOCTABICHUSI U JOCTYITHOCTH Y CIIyIH,
co3faHusi KOM(MOPTHBIX YCIOBHH 715l HOMy4YeHHUs Y CIyTu.

1.2. Tlpumensiempie B llopsiake TepMHMHBI W ONPEIETICHHUS MMEIOT CleAyroluee
3HAYEHHUE:

—  Yecayra NMCHXO0JIOr0-TeIaroru4ecKo, MeTOAHYEeCKOH "
KOHCYJIbTAIHOHHOMH MOMOIIH - Pa30Basi KOHCYJIbTAIMOHHAS TIOMOILB 10 BOITPOCaM
pa3BUTHSI, BOCIMTAHHS, OOY4YeHHs M COIMaNM3alMu peOeHKa; IUIaHMPOBAHMS
NefCTBUI IpaXkiaH, JKeJaloIluX NPUHATH HA BOCIUTAHHE B CBOIO CEMBIO pebeHKa,
ocTaBlerocst 6e3 nonevyeHus poJAUTENIEH.

—  Hoayuarean Yeayru - 510 poauTens (3aKOHHbIN IpeICTaBUTENb) pebetka, a
TaK)Ke TPaXKIAHMUH, JKEJAOIMI MPUHATh Ha BOCIIUTAHHE B CBOIO CEMbIO peOeHKa U3
qpcna AeTed-CHpOT, JeTel, OCTaBLIMXCS 0e3 MOIeUeHUs] POAUTENEH, MMEIOIINi
MOTPeOHOCT, B MOJIyYEHHH I[ICHXOJOro-TeJaroruyeckoi, MeTOAUYECKOl U
KOHCYJIbTAllMOHHOM ITOMOILIH.

—  epepajibHbIi nopTaJ HHPOPMANMOHHO-NIPOCBETHTEIbCKOH MOJAEPKKH
poauTeJie «PacTumpaereii.pgp» (nanee - (benepanbHbIi noprai
«Pactumpaeteit.ph»)



uHbOpMAllMOHHAs ~ CUCTeMa  OKa3aHus  MH(POPMaLMOHHO-TIPOCBETUTENbCKOM,
METOJUYECKOM W  KOHCYJbTAUMOHHOM TMOANEPKKUA POJUTENSIM  (3aKOHHBIM
NpeJICTaBUTENsIM) JIeTel MO BOMpocaM WX Pa3BUTHSI, BOCIUTAHUS, OOyueHHUS U
coluanu3aluy, oOecreunBaomas B3aUMOACUCTBUE pojuTeNeld  (3aKOHHBIX
NpeacTaBUTeNlel) C  OpraHu3alMsIMM, OKa3blBAIOLMMH YCIYI'M  IICHXOJIOrO-
NeJarornyecko, MeTOAMYeCKOd M KOHCYJbTAalMOHHOW IOMOIIM B paMKax
denepanbHoro npoekra «CoBpeMeHHasi IIKOJNAa» HAIMOHAJIBHOIO IPOEKTa
«ObpazoBanue», 1 crnocodCcTByOMIAsE HOPMUPOBAHUIO POJUTEIHLCKOTO COOOIIECTBA.
—  Eaunas peruoHajibHasi KOHCY/JIbTallHOHHAs caysk0a «["apmonus» (nanee
- Cnyx6a) — crpykrypHoe mnoapazaeinenre [bBOY «Co3e3nue» (nanee -
Opranuzanus), okasbpiBaroliee Y CIIyry ojlydaressm Y CIyT.

—  Cpnemuanauer CuaykObl (anee - KOHCYJBbTaHT) - JIMIO, IPUBIEYEHHOE
Cnyx060i1 st okazaHusi Yciyr, o0iajaroiiee COOTBETCTBYIOLIMMHU 3HAHUSMU,
HaBbIKAMHU, KOMIIETEHIMSIMH, MMeEIOIlee COOTBETCTBYIOIIEe OOpa3oBaHUE ISt
oKa3aHus Y CIyT.

1.3. OcHOBHOW ULEeNbIO OKa3aHUsl YCIYrd SBISIETCS CO3JaHUE YCIOBUM s
MOBBILIEHUS KOMIIETEHTHOCTH pojJuTeNield (3aKOHHBIX MpEACTAaBUTENIeH) HeTeid,
rpaXkJiaH, JKeJaroluX NMPUHITh HA BOCIIMTAHUE B CBOK CEMbIO JI€TEH, OCTaBILIUXCS
0e3 momevYeHus: poauTeNield, B BOMPOCAX WX Pa3BUTUSA, BOCIHUTAHUS, OOYUYEHHS U
COLIMAJIM3ALIUH; TTONydeHHs] HH(GOpMAIMKU O COOCTBEHHBIX MpaBax, MpaBaxX peOeHKa
B c(hepe 0OpazoBaHMs; IUIAHUPOBAHUS POJAUTEISIMU (3aKOHHBIMU IIPEICTABUTEIISIMH )
JNEHCTBUI 1O PELICHWIO BO3HUKAIOIIUX IPU BOCIUTAHUM, PA3BUTUU U OOYYEHHU
pebeHKa BOTIPOCOB; OMpee/ICHUs MTepeqHsI ¥ TIOPsIKa BBINOJIHEHUsS] HEOOXOIUMBIX
JNeHUCTBUI IpaklaHaMU, )eJTalolUMHU PUHATh Ha BOCIIUTAHUE B CBOU CEMbM JETEH,
OCTaBIIMXCS O€3 MOTNeYeHHs] POAUTEIEH.

1.4. Oxa3zanue Ycayr J0JDKHO OBITh HanpaBi€HO HA IMpOINaraHay MO3UTUBHOIO U
OTBETCTBEHHOI'O  pPOAMTENBLCTBA, 3HAYUMOCTUM POIAUTEILCKOIO  IPOCBEIIEHUS,
YKpeIIeHusI UHCTUTYTa CeMbH M JYXOBHO-HPABCTBEHHBIX TpPAaJMLUN CEMEHHBIX
OTHOILLIEHUH.

1.5. Okazanue Yciyru ocyuiectsisercs Cinyx00i.

1.6. OOmee  pykoBOACTBO  jgesiTebHOCTBIO  Ciy»Obl  OCYILECTBISETCS
pykoBoauteneM ['bOY «Cossesnue».

1.7. B cBoeit nearenbHocTu Ciiy»)0a pyKOBOJCTBYETCSI HOPMAaTUBHBIMU IIPABOBBIMH
aktamu Poccuiickoii ®Denepanuu, cyorektoB Poccuiickoit ®exepanuu, a Takxe
HOPMATHMBHBIMU TMPABOBBIMH aKTaMH, [PUHUMAEMBIMU OpPraHaMH MECTHOIO
caMOyIpaBiieHUs (MPU UX HATUYUH).

1.8. Cnyx0a obecrieunBaeT KOHTPOJIb COOJIIOAEHUSI KOHCYJIbTaHTAMM Tpe60BaHHI/I
HOPMATHUBHBIX MPABOBbIX aKTOB M JPYTMX JOKYMEHTOB IO BOIIpocaM 0o0pa3oBaHus,
MpaB JieTel U UX 3aKOHHBIX MpeJICTaBUTeNeH, a TaKXKe MOopsIIKa OKa3aHus Y CIIyT.
1.9. TIlpaBuna opranmzaiuu jgesteabHocTd Ciy)kObl MO OKazaHUIO  YCIyr
yCTAHABJIMBAIOTCS  JIOKAJBHBIMH W pacrnopsauTelbHbiMM — akTamu  ['bOVY
«Cosse3nuer.

1.10. Yciyra HOCHUT 3asBUTENIbHBIA XapakTep. 3asBUTEISIMUA YCIYTH IICHUXOJIOro-
NeJarornyecko, MeTOJMYeCKOM UM  KOHCYJIbTATUBHOM TOMOILM  SIBJISIOTCS
pojuTenu (3aKOHHbBIE MPEICTABUTENN) peOeHKa, IPaKIaHe, KeTatolue IPUHATh Ha



BOCIIMTAHHE B CBOK CEMBIO JeTel, ocTaBLIMXCsA Oe3 MOoInevyeHuss poaAMTeseH,
UMEoLIHME TOTPEOHOCTH B MOJYUYEHHH IICUXO0JIOT0 - TIeIarOrM4eCcKoi, METOUYECKOM
M KOHCYJIbTAaTMBHOM IIOMOLIM IO BOOPOCAM OpraHu3alud  00pa3oBaHMs
(BocniTanusi U 00y4eHusi) peOeHKa, ¢ 1eJbl0 pEIIeHUs] BO3HHUKIIMX IMPOOJIEM B
cepe oOpa3oBaHusl, MPeOTBPAIICHUS] BO3MOXHBIX MPo0JieM B chepe oOpazoBaHus
Y IUTAHUPOBAHMSI COOCTBEHHBIX JCUCTBUI B Cillyyae MX BOZHUKHOBEHHS, [TOJYYEHHMs
MHpOpMauu O CcoOCTBEHHBIX MpaBax, MpaBaX pebOeHKa B cdepe 0OpazoBaHMs
(nanee — 3asiBurednp, [lomyuarens).

1.11. HopmaTtuBHO-1ipaBoBasi 6a3za oka3aHusi Y CIIyT:

—  I'paxpanckuii konexc Poccuiickoi @enepanuu;

—  Cewmeiinblii konekc Poccuiickoit @enepariui;

—  3axon Poccuiickoit ®enepanuu «O 3amurte npaB norpedutesnei» or 7
despans 1992 r. No 2300-1;

—  DezepanbHblii 3ak0H «O0 OCHOBHBIX rapaHTHIX MpaB pedeHka B Poccuiickoi
Denepauun» ot 24 utosnst 1998 r. Ne 124-D3;

—  @epnepanbubiii 3akoH «O6 obpazoBanuu B Poccuiickoii @enepanmn» ot 29
nexabpst 2012 r. Ne 273-D3;

—  @epnepanpHblii 3ak0oH «O nepcoHanbHBIX NaHHBIX» OT 27 mions 2006 r. Ne
152-D3;

—  VYxa3 Ilpe3unenta Poccuiickoii @enepauuu ot 29 mast 2017 r» Ne 240 «O6
o0bsaBnennu B Poccuiickoii @enepauun [lecsarunerus nercrsa B 2018-2027 rr.»;

—  Ilocranosnenue IlpaButensctBa Poccuiickoit ®enepaunu or 27 OKTIAOps
2016 r. Ne 1096 «O6 yrBepxaeHUM TepevHs OOIIECTBEHHO TOJE3HBIX YCIYT U
KPUTEPHUEB OLICHKU KayecTBa UX OKa3aHUs,

—  Pacnopsokenne  IlpaButennctBa  Poccuiickoii®enepauun ot 23 sHBaps
2021 r. Ne 122-p «O06 yTBepKJIeHHH IJIaHa OCHOBHBIX MEPONPUSITUHN, TIPOBOUMBIX
B paMmkax [lecstunerus nercrsa, Ha nepuox Ao 2027 rogay;

—  [Ilpuxa3 I'enepansuoii mpokyparypsl Poccuiickoit @enepaunn ot 29 nexadps
2011r. Ne 450 «O BBenenuu B paeiictBue MHCTpYKUIHMM MO AENONPOU3BOJICTBY B
OopraHax W yupexjaeHusx npokyparypsl Poccuiickoit @enepanuny;

—  Ilocranosnenne  ['maBHOro  rocyJapCTBEHHOIO  CAaHUTApHOrO  Bpaua
Poccuiickoit @eneparuu ot 28 ssaBapst 2021 r. No 2 «O0 yTBep)k/IeHMH CaHUTAPHBIX
npasuit 1 HopMm CanlTuH 1.2.3685-21 «I'urnennvyeckue HOpMaTUBBI U TPEOOBAHUS K
obecneueHnIo 6€30MacHOCTH U (MiTK) Oe3BpeTHOCTH /TS uesoBeka (PakTOPOB CpeJibl
oOHNTaHMSAY,;

—  Ilocranosnenue [lpaButensctBa Poccuiickoit ®enepaunu ot 31 nexabps
2021 r. «O6 yrBepxnenun [lpaBuin npemocraBieHus U3 ¢eaepaibHOro OrKeTa
rpaiToB B (¢Gopme CcyOcHaui IOpUIUYECKUM JIMIAM W HHAWBHAYAJIbHBIM
IpEeAIpUHUMATENISIM B paMKax  peaju3aldyd  HAlMOHAJIBHOIO  TPOEKTa
«O6paszoBaHue» U HalMoHabHOMU nporpamMmbl «Lludposas sxonomuka Poccuiickoii
Oenepanuny.

1.12. Mecto Haxoxnenust KoncynbranunonHoit ciyx0bl «I'apMoHuUsi»:
I'ocynapctBenHOe OroKeTHOE 00111e00pa3oBaTebHOE y4peKIEeHNE
"Boarorpajckas mkosna — uatepHat "Co3ezaue” (nanee — ['bOY "Co3seznue"),



400081, Poccusi, Bonrorpaackas obnacts, ropox Bosrorpan, yiauua bonsmas, 17,
Ten.: 8(8442) 37-67-14, anpec anekrporHoi mouTtkl: shi_sozvezdie(@volganet.ru
1.13. KoncynbranuoHHas ciayx6a «["apMOHHS» OCYIIECTBIISET CBOIO AESITEIbHOCTD
B 32 KOHCYJNbTAallUOHHBIX ITyHKTaX, pPAaclOJOXEHHBIX B 00pa30BaTeIbHBIX
opraHuMzauusx Ha TeppuTopun Bonrorpangckoil obysiacTH, Ha  OCHOBaHWUHM
Cornamenuit o corpynuuuectBe (Ilpunoxenwe 1 k [lopsaky okazamusi yciyr
MICHUXOJIOrO-II€IarOrMYE€CKOM, METOAUYECKOW U  KOHCYJbTAaTHBHOH  ITOMOIIHU
poauTENSAM (3aKOHHBIM IPEACTaBUTENSAM) JIETEH, a TaKkKe IPaXJaHaM, >KeJIaroluM
NPUHATH Ha BOCIIMTAHUE B CBOM CEMbU JIeTeW, OCTABIIUXCS O€3 IOIeYEHHUs
poaurenel, EAMHON pernoHanbHOM KOHCYJBTAIIMOHHOMN Ci1y)00ii «["apMOHUs») 110
CIIeYIOIINM aJipecam:

HaumenoBanue oOpa3oBaTesibHOTO
Anpec
yupexaeHnus (1o Ycrany)

['KOY Bonrorpasckas mkosa- 400072, r. Bosrorpan, yi. um.

uHTepHat Ne | [{nonkoBckoro, 38

I'KOY «Bounrorpazackas 1ikosia- 400107, r. Bosirorpan, yi. um. Xopoliesa,

uHTepHat Ne2y 18a

['KOY «Bousrorpaackas mikosa- 400040, r.Bonrorpan, yia. borynckas, 38

uHTepHat Ne3y

['KOY "Boarorpanckas 400021, r. Bosrorpan, yn. Jlumonosas, 1

mKoJia — uHTepHat Ne 4"

I'KOY «Bounrorpasnckas mkosa- 400051, r. Bonrorpan, np. CrosieroBa 16

uHtepHat Ne 5y

['KOY «Bonrorpanckas 400040, r.Bonrorpan, yn. um. Kayanora

o01ieoOpa3oBaresibHas IIKoJIa 42a

['KOY «Bosnrorpaackas mikosa- 400011, r.Bonrorpan, yn. KpuBopoxckas,

uHTepHaT Ne 7» n.l

I'BOY «Co3Be3nuer 400081, r.Bonrorpan, yn. bonpmast 17

['KOVY «Bousrorpaackuii ueHTp 400079, r.Boarorpan, yn. 64 Apmuu,

o0Opa3zoBaHuUs JIeTeH-UHBATUIOB n.36a

['bOY «Bosrorpanckas 1kosa- 400059, r. Bonrorpan, yn.uMm. Kypuarosa,

uHtepHat «Hanexna» .l

I'BY Bousrorpaackuii ITTIMC-uentp | 400067, r. Bonrorpan, ynuua 64-i
Apmuny, 111 a

['KOY «Bomxckas mkosa Ne 2y 404132, r. Bomxckuit Bonrorpanckoi
obnactu, yi. Mupa, 106

MOY «Cpennsist nikomna Ne 24 r. 404121, Boarorpanckast 00sactsb, T.

Bomxckoro Bosrorpanckoi Bomxcekuit, ya. [lymkuna, 1. 64

['KOVY «Bomxckas mkona-uatepaar» | 404124, r. Bomkckuit, yin. TamkeHnTckas,
I. 3

['KOY «/lyboBckas 1ikosa- 404002, Boarorpazackas 001acTs,

HHTEPHAT JlyboBckwuit pH, r. Jly6oBKa,

I'KOV «KaTorckag nmikana- 403805 Ronrornanckasg oAnacTLh




MHTEpHAT»

r.KoroBo, yn.Hanaesa, 1.3

['KOY «Kpacnosipckas 1ikosa-

403780, Bonrorpazckas 0061acTh,

VHTEepHAT» XKupHoBckuii paiioH, p.i. Kpacusiit SAp, yi1.
I'KOVY «JleMelmkuHcKkas mkoJsia- 403623, Bonrorpazackast 001acTh,
WHTEpHAT» Pynusinckuii paiion, ceno JlemewkuHo, yiui.
['KOYVY «Jlenunckas mikoJja- 404621, Boarorpaackas 001acThb, T.
UHTEpHAT JlenuHck, yn. Jlenuna, n.21

['KOY «MuxaiinioBckas 1IKoJia- 403342, Boarorpazackas 001.

UHTEPHAT» r.MuxaisnioBka, yi. JIBuHckas, 1.1

['KOY «HmxnHeunpckas mkosia-
UHTEPHAT»

4904446, Bonrorpaackas 006J1acTh,
CypoBHUKUHCKMIA p-OH, cT. Hixuuii Yup,

['KOVY «Cepadumouuckast LLIN»

403441, Boarorpaackas 0061acTs, T.
Cepadumonnuy, yi. OxrsOpbekas, 7

I'KOVY «Cnamesckas ukoJia-
UHTEpHAT»

403420, Bosrorpackasi 061acTh,
KymbunkeHckuit paiioH , ct.CrnanieBckas,

['KOY "CpenneaxtyOuHckas 1IKkoJia-
uHTEpHaT"

404143, p.n. Cpenusst Axty0Oa, yi.
Boposckoro 12

I'KOYVY «Tenuxkunckas LLIW»

403141, YpronuHCKUA paiioH, CTaHULIA
Tenukunckas, yi. LlentpansHas , 51

['KOVY «¥YpronuHcKas 1mKosa

403113, r. Ypronuuck, yi. [lymkuna, 1.50

['KOYVY «YpronuHckas kanerckas

IIIKOJIa UMEHU reHepai-nenrenanTa C.

403113, r. Ypronuuck, yiu. 50 mer
[ToGenpl, 1. 5

MKOY cpenuss mkomna No3
r.KoTejsHUKOBO

404354, Bonrorpazackasi 061acTh, T.
KorensHHnKOBO,

MKOY «OcHoBHas mikona Ne 4
umMenu FO.A.I"arapuna» ropojickoro

403533, Bonrorpajckas o0iactb, T.
®posioBo, yiu. ['arapuna, 1.23

MKOY «Cpennsist mkosia Ned»
r.Kanaua-na-/lony Bonrorpaackoit

404503, Bonarorpaackas o6u., r. Kanau-
Ha-/lony, yi. PeBomounonnas 421

MBOY CIII Ne 9 ropoackoro okpyra
— ropoa Kambimx

403886, Bonrorpackas 001acTb,
ropoJickoi okpyr — r. KamsiiuH,

MBOY «l'opoauiieHckas cpentsis
mkoJia No 2y

403003, Bonrorpackas o0actb,
p.n. l'opoauie, yi. [lapxomenxo, n1.35a

1.14. KoHcynbrauuoHHas ciyxba
JNOKYMEHTOB, CBSI3aHHBIX C €€

«["apMonus»
paboroi,

obecreunBaeT pasMEIICHUC
a TaKXX€ KOHTAKTHbIX JaHHBbIX

KOHCYJIbTAllMOHHBIX MYHKTOB, YCJIIOBHH OKa3aHusi YCIyr, BKIIOYas KaJpOBBHIE,
MaTepralibHO-TEXHHUUECKHe, Pa3IMYHbIX BapuaHTOB (opMmaTa okazaHus YCIyr u
IPYTYI0 He0OX0IMMYI0 HH(MOpMaIIHIO Ha OPUIIMaTIEHOM caiiTe B ceTH MHTepHerT.
1.15. B cetu WntepHer m npyrux MHGOPMALMOHHBIX MCTOYHHUKAX, B TOM YHCIIE
UH(POPMAIMOHHBIX CTEHAAX, HAXOMASALIMXCS B IOMEIIEHUSAX KOHCYJBTAalMOHHBIX
IIyHKTOB, Pa3MeLLAIOTCs Clleyolue HHPOPMALMOHHbBIE MATEPUAJIbL:

MOYTOBBIH ajipec KOHCYJIbTAllMOHHOTO ITyHKTa, rpauK paboThI;



—  crpaBoOuYHbIe Tesie(DOHBI, 10 KOTOPHIM MOXHO MOJTYYUTh KOHCYJIbTAIUIO;

—  ajjpeca CaiTOB U 3JIEKTPOHHOW MOYTHI KOHCYJIbTAlMOHHBIX TYHKTOB;

—  konus [lopsiaka npeocraBieHus yciyru;

—  uH(pOpMaIus O KIFOUYEBbIX OpraHax W OpraHu3aiusx (0 KOHTAKTHBIX JAHHBIX
OpraHOB YIIpaBjieHUsT oOOpa3oBaHUEM, MPOKYpaTypbl, KOMHUCCHU IO JeliaM
HECOBEPILUEHHOJIETHUX M 3alllUTe WX I[paB, OPraHOB ONEKM M IONEUYUTESIbCTBA,
OecIIaTHBIX IOPUAMUECKUX KOHCYJIbTAUHU MPU UX HATUYUH U T.IL.).

1.16. Cnyx0a obGecrieunBaeT KOHTPOJIb COOJIO/IEHUs] KOHCYJIbTAHTaMH TpeOOBaHUI
HOPMATHMBHBIX IIPABOBBIX aKTOB M JIPYTMX JOKYMEHTOB I10 BoIpocam o0pa3oBaHus,
IpaB JeTel U UX 3aKOHHBIX IIpejicTaBuTelel, a Takxe [lopsaka okazanus Ycayr.
1.17. TlpaBuna opranuzanuu paestensHocTd CiyObl MO  OKazaHui Ycuyr
YCTaHABJIMBAIOTCS JIOKAJIBHBIMU HOPMATHUBHBIMM aKTaMU WJIM HWHBIMH aKTaMU
Opraauzauuu

2. [lopsiiok oka3zaHMusl YCJIYT.

2.1. HaumeHoBanue VYciyru: TMCHXOJOrO-Nefaroruyeckas, MeTOAUYecKas 1
KOHCYJIbTATUBHAsl TOMOIIb POAUTENSIM (3aKOHHBIM IPEJCTABUTENISIM) [ETeH, a
Takke TIpakJaHam, >KeJalollMM MPUHSATH Ha BOCIUTAHME B CBOM CEMbM JETEH,
OCTaBIIMXCS O€3 MOTNeueHUs poAUTENeH.

2.2. Mogenu u ¢opMaThl okazaHUsI YCIyr MOTYT OBITh Pa3jIM4YHbI, BMECTE C TEM,
HCXOJUTh OHM JIOJDKHBI U3 CJIEAYIOLIEero:

—  0e3BO3ME3JTHOCTh U  JIOCTYIHOCTh YCIyrM HE3aBUCUMO OT MecTa
NPOXXUBAHUS, YPOBHS BJAJIGHUS KOMIIBIOTEPHOM TEXHUKOW, TEXHUYECKOU
OCHAILEHHOCTH I0oJIy4daTesnen Y ciyr;

—  HajJu4Me BO3MOXHOCTH OpraHW3aldd NPUCMOTpa 3a peOEHKOM Ha BpeMs
OYHOTO MOJIy4YeHHs Y ClIyrd B O4HOM (popmare;

—  YAOBJIETBOPEHME  3ampoca  Iojydarejied  Yciayr Ha  IICHUXOJIOro-
NeJaroruyecKyro, METOJAMYECKYIO U KOHCYJIbTALIMOHHYIO IIOMOIIIb.

2.3. Ycnyra npeacrapiisieT co00M pa3oByIO MOMOIIb B (popMe TUCTIETYEPCKOIO WK
COJIEPIKATEIBHOIO KOHCYJIbTHPOBAHUS, ONpoca ¢ OOPAaTHOM CBS3bIO 110 BOIPOCAM
pa3BUTHS, BOCIIMTAaHUs, O0yUYeHUs] U COLMaIM3alUU pebeHKa moaydaress Y Clyry;
TUTAaHUPOBAHUS JIEWCTBUIM TpaxK/aH, JKeJaroUUX MPUHATH Ha BOCIIMTAHHME B CBOIO
CeMbi0 peOeHKa, oOcTaBIIerocs Oe3 IONEeYeHUs POJUTENEeH; INPOBEIECHUS
MPOCBETUTENLCKUX MEPOTIPUSITHIA JJIsl POJIUTENICKOTO COOOIIECTBA.

2.4. JlucrieTyepckoe KOHCYJbTUPOBAaHHE TMpejarnosiaraeT oOKasaHue Y CIyru
UHGOOPMALIMOHHOTO ~ XapakTepa MO  BONPOCY  IOJY4YeHUs  IICHUXOJIOro-
nearoruueckor, METOJMYECKOW U  KOHCYJbTAalMOHHOW IIOMOIIM B  HHBIX
opraHu3alusx. Jucneruepckoe KOHCYJIbTUPOBaHUE OCYLIECTBIISIETCS
KPYIJIOCYTOUHO 1O TenedoHaM, YyKa3aHHbIM Ha calTax KOHCYJIbTallMOHHBIX
NyHKTOB, a Takxe 1o «lopsuedi nuHME » oOpamenud «Mbl BMecTe!», 4TO
obOecrieurBaeT ONEpaTUBHOE pearupoBaHUE HaA 3aIpoC 3asiBUTENIS I10 OKa3aHHIO
TICUXOJIOro-Nelaroruyeckoil  nomoinu. «l'opsuas  JTMHUD) paboraeT B
COOTBETCTBHH C YTBEPXKIEHHBIM I'pa)ukoM KpyIJIOCYyTOYHO.



2.5. CopepxaTtenbHoe KOHCYJbTUPOBaHUE NPEANoJiaraeT OKa3aHUe YCIyIH
[ICUXOJIOTO-TIEAArOrHYEeCKOM, METOAUYECKOW W  KOHCYJIBTALlMOHHOM MOMOIIHU
Cayx0o0ii.

2.6._ IlpoBenenue omnpoca ¢ oOOpaTHOW CBSI3bIO IpeAriojaraer 3aroJIHEHHE
noJryyaresieM Y Cilyrd CUX0JAUarHoCTHUECKOro, COLIMOJOTHYECKOr0 U UHBIX BHJIOB
OINPOCHUKOB, IO HTOraM KOTOpPOro eMy NpejoCTaBisieTcsi oOpaTHas CBS3b.
2.7. llpoBeneHue MNPOCBETUTENLCKMX  MEPONPUITUHA Uil  POJUTENIBCKOTO
cooOliecTBa MpeanoiaraeT KoJUIEKTUBHOE OOCYXJEHHE BOMPOCOB IMOCTPOESHHMS
FapMOHMYHBIX CEMEUHBIX OTHOILEHWH, MPOPUIAKTAKHA JETCKUX MCUXOJIOTHUYECKUX
TpaBM, MNPOQWIAKTUKA TPYAHOTO T[OBEAEHUS JeTeli W MUX MOJArOTOBKH K
CaMOCTOSATEJbHON B3pOCJIOW KU3HU W JIp. C BblAaueld ydacTHHKaM cepTudukara.
[IpocBeTUTENbCKME ~ MEPONPHUATUS  MPOBOAATCS  KaXABIM  CIEHHATUCTOM
eXeKBapTaJbHO B pamKax Henenu ponurensckoro npocsenieHus «BroxHoseHue.
2.8. KonkperHoe coxepxanue Yciyrd (OKazaHue IUCTIETUYEPCKOW TICHXOJIOTO-
[IeJarOrMYecKoi, MeTOAUYecKoi momomu), ¢opma ee okazaHus (O4HOE
KOHCYJIbTUPOBaHUE, JUCTAHLIMOHHOE KOHCYJbTUPOBAHHE (C MCIOJb30BAaHUEM
UH(POPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHBIX CEeTei), KOHCYJbTHpOBaHUWE B (opme
NMCbMEHHOT'O OTBETA Ha 3alpoc poAuTeNiei (3aKOHHBIX MpeJCTaBUTEIIeH)), a TaKKe
NPOJOJKUTENIBHOCTh €€ OKa3aHHUs ompenesiseTcsl Mpyu oOpalleHUud 3a MOoJlydeHUueM
Yeayru, ucxos U3 NoTpedHOCTeH ee moydaress.

2.9. OcHoBaHMEM [UIsl Hayaja COAEPXKATEIBHOrO KOHCYJIBTHUPOBAHHUS SIBIISIFOTCS
oOpalleHre poauTeseii (3aKOHHBIX MTPeICTaBUTeNel ).

2.10. Tlomyuarens VYcayru o6o3HauaeT TeMy CBOEro 3ampoca B XOJie
npenBaputeabHoi 3anmucu B Ciy)xOy MM HEMmocpeACTBEHHO B MOMEHT OKa3aHUs
Yenyru.

2.11. IlpenocraBnenue Yciayry BKItOUaeT B ce0sl MOCIEI0BATEIbHOCTD CIEAYIOIIMX
npoueayp:

—  TOJIy4€HHe 3arpoca 3asBUTeJNIsl, pErMCTpallks B )KypHalle yueTa yciyr (aanee
— XypHnan), HampaBiieHHe Ha KOHCYJbTAIMIO K CIELHUAINUCTy, OKa3bIBaIOILEMY
Yeayry;

—  1mpejaocTaBiieHHe Y CITyTu;

—  3all0JIHEHUE KOHCYJbTAHTOM AKTa OKa3aHHOM yCIyI'H;

—  3amoJIHeHWe moJiydarejieM YCIyrd corjiacusi Ha oOpaboTKy MepCOHalIbHBIX
JAHHBIX;

—  OLIEHKa KayecTBa OKa3aHMs yCIIyTd Yepe3 CalT pacTUMIETEN.pd.

2.12. Jlnst nojtydeHusi KOHCYJIbTAllMK 3aMHTEPECOBaHHbIEe JIMla CMOI'YT 0OpaTUThCs
B KOHCYJIbTALIMOHHBIN MYHKT JUIS peABapuTeNbHOM 3anucu B Ciiyx0y pa3inuuHbIMU
cnocobamu (tenedoH, calT, DJIEKTPOHHAs TMOYTa, COLMANbHBIE CETH, JUYHO) C
yKa3aHUEM CBEJEHUM JUIs 3aM0JHEeHUS )KypHasa y4yeTa KOHCYJIbTallHOHHBIX YCIIYT.
2.13. Jlnsa noaydeHust YcCiayru rpaxk/iaHe BIpaBe He MPefOCTaBIATE NEPCOHAIBHBIE
JAHHBIE U TIOJIYYUTh YCIyT'y aHOHUMHO. B Takom ciyuae, B XKypHase yka3pIBarOTCs
TOJIBKO T€ JIaHHBIE, KOTOPbIE COOOIIMII ToJIydaTesb Y CIIyrH (C 3aHECEHUEM OTMETKH
«AHonumHO» B nosie Kypuana «®amuius WMwms OrtdectBo (Ipu  HalW4UM)
nojyyatens Yciyrw»). llepcoHasibHble JaHHBIE COOMPAIOTCS, KOJUPYIOTCS MU
BHOCSITCSI B YTBEpXKJEHHbIE JUIsI OOIIEero TIOJb30BAHUSI PErMCTPALMOHHBIE U



orueTHble AO0KyMeHThl CiyxObl noj onpeneneHHbIM kojoM. [Ipu stom Ciyx0a
OpraHusyer cily>)keOHoe (He JJIsi 00Iero mojib30BaHus) XpaHeHHe U 00paboTKy uX
NEPCOHAIBHBIX JJAHHBIX.

2.14. VYcayra npenocTtapisieTcss B HOpsAAKe odepeau. Yciayra  MOXET
NPEIOCTABIATECS 10 B3aMMHO COIVIACOBAHHOM IpeaBapuTenbHoi 3anucu. [lpu
HEOOXOMMOCTH (OCTpasi cTpeccoBasi CUTyalldsl, COCTOSIHAE II0Ka) — cpa3y Ke MpH
HEIOCPEICTBEHHOM 00pallleHuH B peXKUMe KPYTJIOCyTOYHOTO OKa3aHus Y CIIyT.

2.15. Cnyx0a He OKa3bIBaeT MOMOIIb AeTIM. MaKCUMaJIbHO (B MCKIIFOUMTEIbHBIX
Cllyyasix) BO3MOJYKHOE€ BOBJIEUCHUE PeOCHKa - €ro MPUCYTCTBHE B XOJE OKa3aHHs
Yeinyru ero poautensM (3aKOHHBIM —TPEJCTABUTENSIM), €CIM  WHBIM  00pazom
HEBO3MOXXHO OCYLIECTBUTH IPUCMOTP 32 HUM BO BpeMs OKa3aHus Y CIyTH.

2.16. B ciydae ecnu 3anpoc nostydarenst Y Ciayr nojpasyMeBaeT OKa3aHhe MOMOUIH
HETIOCPEJACTBEHHO peOEHKY, KOHCYJbTaHThl pPa3bsCHSIOT MOPSIAOK U YCIOBHUS
OKa3aHUsl HEOOXOIUMOW TIOMOIM pebeHKY M (MJIH) PEeKOMEHIYIOT OOpaTHUThCS B
COOTBETCTBYIOIIME OpraHbl U OpraHu3alyu.

2.17. Ilpm oOpamieHun 3a TIOJlydeHHEM YCIYyrd pOOUTENH  (3aKOHHbBIE
NpeJCTaBUTeNN), FpakJiaHe, JKelalollue NPUHITh Ha BOCIUTAHHE B CBOM CEMBHU
JeTei, ocTaBIIMXcsi 0e3 mornedeHus poluTeNeid, BrpaBe cHopMyIupoBaTh 3arpoc
CaMOCTOSITEJIBHO U / WJIM BOCIIOJIB30BaThCs ISt POPMYITHpPOBAHUS 3arpoca GopMoii
TUIIOBBIX BOIIPOCOB.

2.18. B ciyuae, eciiu 3anpoc rnojydaresiss KOHCYJIbTalluy JIS)KUT BHE 0003HAYEHHBIX
pamMoK (HampuMmep, B XOJle OKa3aHMsI YCIYTH BBISICHSIETCS, YTO €CTh MOTPEOHOCTh B
KOHCYJIbTAallUM 110 BOIPOCAaM, HECBS3aHHbBIM C OOpa3oBaHUEM M BOCIIUTAHUEM
JeTel), CHeLMaNUCT KOHCYJBTAlMOHHOTO MYyHKTa JOBOJUT JO CBEICHHUS
roJjryyaressi KOHCYJbTalluM WH(OPMAIMIO, YTO BOIMPOC BBIXOAUT 3a Tpeesbl
OKa3blBa€MOM KOHCYJIbTALIMK, a TakXke, NPU HAJIUYMM TaKOW BO3MOXHOCTH,
IPEeJOCTABISIET KOHTAKTHYIO HWH(OpMALMIO TOCY/JIapCTBEHHBIX OpPraHOB U
OpraHu3alui, B KOTOpPble MOXHO OOPAaTUTHCS 3a MOMOILBIO MO JAaHHOMY BOINPOCY
(uadopmalMs 0 KIIOYEBBIX OpraHax W OpraHu3aldsix pa3MellaeTcss Ha CTEH/E U B
cetu MutepHer Ha caifte KoHCynbTallmoHHOM ity KOb1 «[ apMOHUSI»).

2.19. Jlomyckaetcst okazaHue YCIyru ee MojiyyaTeslo HEeIMOCPEACTBEHHO B MOMEHT
obpaiuenust B Ciryx0y.

2.20. Ilpu nomy4yeHuH 3ampoca Ha OKazaHue YcCiIyrd B Joboi ¢dopme ot
nonyuarenst Ycuayru, Cinyxba uMeeT TIpaBo ONpeesiuTh KOHCYJIbTaHTa, Haubosee
KOMITETEHTHOT'O B OKa3aHUU Y CITyTH.

2.21. VYcayra mnpenocrasisercs B TeueHue 10 KajleHOapHbIX JHEH cO JHS
npeaBapuTesnbHo# 3anucu B Ciryxo0y.

2.22. Ilonyyarens yciayru BripaBe oOpaTUTHCS 32 OKa3aHUEM YCIYTM BHOBb KaXIbli
pa3, Korja y Hero BO3HMKaeT Takas norpedHocThb. PaccMoTpeHue KakJ0oro HOBOro
oOpallieHus! yUYUTBIBAeTCs Kak OTebHas Y ciayra.

2.23. B cuydae mnpoBeieHUs OJHOBPEMEHHOI'O KOHCYJbTUPOBaHUS 000uX
poIUTeNIed I TPa)<aH, KeJarolluX NPUHATh Ha BOCIIMTAHUE B CBOU CEMbH JETEH,
ocTaBLIMXCS 0e3 [momeueHus poauTeNei, 1o OAHOMY Bompocy, Yciyra
3aCUUTHIBAETCS B KOJIMUECTBE OJJHOM.



2.24. B xone okasaHus YCiyrd KOHCYJIbTAHT He BBINOJHSIET 32 1oJydyaress Y ciyru
Te WM WHbIC BUJIbI JEHCTBUI (Hampumep, He 3aroyiHsieT (OpMbl JOKYMEHTOB, HE
U3rOTABJIMBACT KOMHUM JJOKYMEHTOB, HE BEJET NEPErOBOPOB C TPETHUMHM JIUI[AMHU OT
MMEHH MoJjydaTesisi YCIyrd, He NpeIcTaBisieT MHTepechl Tosydyaresis YCIyrd B
opraHax ¥ OpraHu3alusX v T.IL.).

2.25. KOHCYIbTaHT HE TOTOBUT IUCHMEHHBIA OTBET MO MTOTaM OKa3aHHsi YCIyru.
KoHcynbTanT BIpaBe OCYIIECTBUTH pacrievarky HeoOXOAMMOW HMH(OpMalyu Ha
OyMa)KHOM HOCUTeNe JUIsl oydaresist Y cinyru B oobeme 10 5 mucToB opmara A4.
2.26. Ilo 3anpocy nmosy4arens YCiIyrd KOHCYJBTQHT MOXET HAalpaBUTh Ha anpec
YKa3aHHOM MM 3JIEKTPOHHOM MOYTHI HOPMATHUBHBIE MPABOBBIE AKThI U METOIUYECKHE
JOKYMEHTBI, a TaKkXe CCBUIKM Ha OJJIEKTPOHHbIE pecypchl B WHGOPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHON ceTu «VIHTepHeT», Ha KOTOpPLIX MOJydareiab YCIyru
MOJKET IOJIyYUTh HEOOXOIUMYIO HH(MOPMALIHIO.

2.27. 3amuch Ha DJIEKTPOHHBIE HOCHUTENH WHQPOPMAIMK, IPeICTaBICHHbIE
nojiydarejieM YCIyrd, KOHCYJbTAHTOM HE OCYIIECTBISETCS, €CId MHOE He
ycranosiieHo Iopsinkom npenocrasienus Y cnyr, npunsaTbiM Opranu3aiyei.

2.28. OcyuiecTBieHue ayauo / BHJEO 3alKMCH B XOJ€ OKa3aHUs YCIyrd [0
uHunuaTue CiykObl TUOO0 KOHCYJIbTaHTa 3ampelaeTcs Mo JIo0bIM MOTHBaAM, 3a
UCKJIIOYEHUEM Clly4aeB, KOrja IoJjydareiib Y Ciayrd Aajl Ha 3TO CBO€ MHUChMEHHOE
corjiacue.

2.29. Tlonyuarens Ycinyru umeeT mpaBo BECTH ayAHO/BHUIEO (UKCAIUIO OKa3aHMsI
Ycnyru npu npeaBaputenbHoM uHpopmupoBarun CiryKObl / KOHCYJIbTaHTA.

2.30. B cayuyae, ecinu okazaHue YCIyrd He yAaJlOCh OCYLIECTBUTh HMJIM 3aBEPIIHTH
[0 IpUYMHE TexHu4eckux mnpoobiem, Ciyxba obecrieurMBacT BO3MOXHOCTH €€
IIOBTOPHOI'O OKa3aHus, IIPU 3TOM Y cllyra He YUYUTBIBAE€TCSI TOBTOPHO.

2.31. ®akr okazaHus Yciayru Quxcupyercss B JKypHaie ¥ uMeer
JOKYMEHTAllMOHHOE TOATBEpKAeHre oOpaieHust noiyvarens Yciayru B CiyxOy
(meranuzanus TeaePOHHBIX 3BOHKOB, CKPHHILIOTHI CTPAHMII, HHBIE JJOKYMEHTHI ).
2.32. Ilpu oxazanum Ycnyru obecrieurBaeTcst coOiioieHre TpeOoBaHUN K 3alluTe
NEPCOHAJIBHBIX JAaHHBIX NPU MX 00pabOTKe, B TOM 4YHCie B HMHGOPMALUMOHHBIX
pecypcax, IpelyCMOTPEHHBIX 3aKoHojaarelbcTBOM Pocculickoit ®enepauuun B
cdepe 3aIUThl IEPCOHAIBHBIX JaHHbIX.

2.33. Undopmauus, mnonydeHHas KOHCYJIBTAHTOM B XOJie OKa3zaHUsi YCIyrw,
SIBNISIETCS KOHOQUISHIHMATLHOW M TPEJCTaBisSeT COOOH IepcoHaNbHbIE IaHHBIE.
Pasrnamenue Takoit wuHpopmanmu 3anpemiaercs, 00sS3aHHOCTh COOJIOAATH
KOH(UJEHIMAIBHOCTE UH(OPMAIIUK  3aKperuisieTcss B  TPaXkJIaHCKO-ITPaBOBBIX
porosopax  crneuudanuctoB  KoncynbranmonHodt — ciayx6er  «[apmoHus».
OcyiecTBieHre 3anucy Xo/ia KOHCYJIbTAllUU 10 MHULMaTuBe KoHCyIbTalmoHHOM
city X061 «l'apMOHMS» TMOO KOHCYJIBTAHTOM 3alpelnaercs: Mo JObBIM MOTHBaM, 3a
UCKIIIOYEHUEM CIIy4yaeB, KOrja mojiyyaresib YCIyrd Jajl Ha 3TO CBOE MUCBMEHHOE
corjacue.

2.34. Pe3ynbTaTOM  KOHCYJIbTaTUBHOM  IOMOIIM  POAMTENSIM  (3aKOHHBIM
[PEICTaBUTEIISIM) SIBJISIETCS NPEJOCTABICHHE MO 3apocy MOJHOM U OOBEKTUBHOM
UH(pOpPMALMK IO BOMpOCaM COAep)KaHus OOy4YeHHs W BOCIUTAHUS JeTeH,
peaiu3aluy 1paB U 3aKOHHBIX MHTEPECOB JieTel, BbiOopa (GopmMbl 00pa3oBaHUs M



00y4eHus, U HMHbIE BOINPOCHI, HEMOCPEACTBEHHO CBS3aHHBIE C 0OpPA30BaTENILHOM
JIIESTENBHOCTBIO.

2.35. Ilocne okazanust Yciayru nosyyaTento YCIyrd JO/DKHA ObITh IpenocTaBlieHa
BO3MOXHOCTb OLEHUTH KaueCTBO [OJIy4€HHOHN YCIyTH Yepe3 CalT pacTUMIACTEH.pd.
Onenka KayecTBa OKa3aHHOW YCIIyrd MOXeT ObITh MPOM3BEEHA HEMOCPEACTBEHHO
10CJie ee OKa3aHMs, HO He MO3JHee Tpex KaJeHJAapHBIX JHEH C MOMEHTa OKa3aHus
Ycenyru.

2.36. KputepusiMu OLEHKH [TPeIOCTaBIIEMOMN Y CIIyTI | SBIISIOTCS:

—  IIOJIHOTA M KayeCTBO BBINOJHEHUS MpoOLeayp, HEOOXOMUMBIX st
npeaocTaBieHust Y Ciyru;

—  HMH(QOPMALMOHHOE COMPOBOXJEHHE JESTENLHOCTH 0 IPENOCTaBIECHHIO
Yenyru;

—  COOTBETCTBUE JEWCTBUH CIEUUAIUCTOB, OKA3bIBAIOUIMX KOHCYJIBTAIHIO,
TpeOOBaHUSIM JEHCTBYIOLIETO 3aKOHO/[ATENILCTBA.

3. ®opMma npegocTaBIEeHHUS YCJYT

—  3.1. ®opma npepocTaBieHus Y CIyr:

—  OYHO;

—  OYHO C BBIE3/IOM;

—  JIUCTAHIIMOHHO;

—  IMCbMEHHBIA OTBET Ha 3aIpoC pOoAUTEseH (3aKOHHBIX MpeICTaBUTENCH ).

3.2. OuHas KOHCYJIbTALUS MOXET TPOBOAUTHCS B rnomereHuu Ciry»kObl, 10 MECTY
npoXXuBaHUsE / oOyuyeHHWs: peOeHKa TmojydaTesis YCIyrd, a TakkKe B pamKax
IIPOBEJICHUS. MEpONPUATUNA, CBS3aHHBIX C BOMpPOCAMU OOpa3oBaHUsl JeTed u
o0ecrievyeHuss ICUXOJIOro-MeAarorndyeckoro CONPOBOXICHUSI HMX OOy4YeHHS W
BOCIIMTaHU, B cilydae yyacTusi B HUX City»Obl (Bble3JHasi OUYHasi KOHCYJIbTALKs );
3.3. B mensix co3gaHus MOJIOKUTEbHONW SMOLIMOHAJIBHOW Cpelibl OOLIEHUST MEXIY
POJIUTEINISIMU U CHIEUUAIMCTAMH KOHCYJIbTAIIMOHHOTO MYHKTa, OUYHbIE KOHCYJIbTAIUH
MOTyT NpoBOJUTHCA B opmare «['octunoit mist poauteneit». Moaens «l'octunas
JUIsL  poAMTeNell», co3daHHas Ha KOHCYJbTAUMOHHBIX IYHKTaX, [O3BOJUT
noJjiyyaressiM  ycJIyr TpHOOPECTH TICHMXOJIOro-IeJaroruueckiue, MeTOJUYECKre
3HaHUS U1 0OOTaTUTHCSI BOCITUTATEIBCKUM OITBITOM.

3.4.  JlucraHuMOHHAs  KOHCYJbTallUsl  OKa3blBaeTcss €  IPUMEHEHHUEM
MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHBIX ~ CEeTEH TMpU ONOCpPEJOBaHHOM  (Ha
pacCTOSIHMM) B3aUMOJICMCTBHU KOHCYJIbTaHTa C TMojy4yaTesneM Yciayru (1o BHAEO-
KOH(EpPeHL-CBSA3HU, B TOM YHcie 1Mo Zoom U T.J., Mo Tenedony). JucrtaHuuoHHOe
KOHCYJIbTUPOBaHHE  MpoBOAMTCS B  (opmare  «3a04YHOTO  POAMUTEIBCKOIO
YHUBEPCUTETA.

3.5. Buabl J1MCTaHIIMOHHOIO KOHCYJIbTUPOBAHU

—  BUJIEO-KOHCYJIbTAllMM, MOCPEACTBOM [IoOasbHOM cetu MHrepHer 1o
KOMMYHHUKAIIMOHHBIM TporpammaM Skype, Viber, WhatsApp B pexxume peanbHOro
BpPEMEHU;

—  KOHCYJIbTAIUU MO0 TesieoHy.

3.6. IlucbMeHHBIM OTBET Ha 3ampoc pojauTeNeld (3aKOHHBIX MpPeNCTaBUTENEH)
HaNpaBJIsieTCsl 10 3JIEKTPOHHOM I04YTe, B MECCEHJDKEphl, 0 WTOoram ompoca /
aHKeTUPOBaHUs / TECTHPOBAHUSL.



3.7. B 1uensx npaBoBOrO IMPOCBELICHMS IOJydaresield yCIyr MPOBOASTCS
KOHCYNbTalMOHHbIe JIlHM mnpaBoBoil mnomomm «lMckyccTBo OBITH poauTENEMY,
OpraHM30BaHHbIE B [IOMEILECHUSIX KOHCYJIbTAllMOHHBIX TyHKTOB.

4. MartepHuaJibHO-TeXHHYecKOe W HMH(pOpMALMOHHOE obecreYeHHEe OKA3AHMS
ycJayr

4.1. TpeboBaHus K NOMEIIEHUSM, TJIe TIPeIOCTaBIsieTCsT Y cyra:

MOMEILEHHe, T[[e pacroJyiaraeTcsi KOHCYJIbTAllHOHHBIH ITYHKT, OOOpYJI0BaHO
MH(OPMALIMOHHOW TabIMUYKOW (BBIBECKO#), Copepikalieil HHGOPMALIUIO O PEXUME
paboThl KOHCYJIBTALIMOHHOTO MyHKTA.

4.2. Ilpuem nostyuaTeneil Yciayru ocyiecTBiseTcs: B CliElMabHO BbIIEIEHHBIX IS
STHX LieJIed IIOMELIEHUSIX - MeCTax MpeIoCTaBIeHUs Y CIIyTH.

43. B nomemeHusx Ui TpeJAOCTaBIEHUS YCIYI'M Ha BHIHOM MECTe
pacroiararoTcsi CXeMbl pasMEILeHUsl CPEJCTB M0XKAPOTYIIEHUS. M MTyTel dBaKyaluu
IOCEeTUTEIIEN U pAOOTHUKOB YUPEXKIEHU.

4.4. Tlomemenue Ui MpeNoOCTaBiIeHUS YCIYrW [O/DKHO HMETh CpPEeICTBa
MOXXapOTYLICHUsS U OKa3aHUs [IEPBOM MeIULIMHCKOU TOMOIIIH.

4.5. MarepuanbHO-TeXHUYECKHE YCJIOBUs (B TOM YHUCIEe HAIMYHE HEOOXOIUMBIX
MOMELEHUA U 000pyZOBaHMS) JNOJKHBI BKIIIOYATh B ceOsi KOM(MOPTHBIE YCIOBUS
JUIsl TIPOBEJIEHUS  KOHCYJbTAllMM, OXUJAHUS W 3al0JHEHUs HeOoOXOIUMBIX
JIOKYMEHTOB.

4.6. Ilomewienue s npegocTaBieHus Y CIyru o0ecreuynBaeTcss HeOOXOAUMBIM JIJist
IIPEeIOCTaBICHUsl YCIyru o0OpyoBaHUEM (KOMIIBIOTEp, CPEeACTBa CBSI3U, BKIIIOYAs
WurepHer, OprTeXHUKA), KaHLIEeJSIPCKUMU IPUHAIIEKHOCTAMH,
MH(MOPMALMOHHBIMUA MaTepuallaMH, HarsiiHOW uH(popManuel, HeoOXOAUMOM
MeO0elIbio, KyJiepaMu ¢ BOJIOM.

4.7. JlomxHa ObITh OOOpy/JOBaHA 30HA OXHUJAAHUS JUIsS JIUL, NPUOBIBIIMX IS
II0JIy4YE€HHs] KOHCYJIbTAllMU U OKUJAIOLIUX CBOEW ouepe iy, B TOM YUCIIe U JUIsl ieTeil
nosiyyaresiaen Yciyru, Kotopast OyJeT HaxXOJUThCS B TOMEIICHHM I OKa3aHHUs
Yenyru. 3oHa oxuaaHus s AeTeil 10/DKHA ObITh OCHAIeHAa UTPYLIKaMHU JUIsl 1eTeil
pa3HOro BoO3pacra.

4.8. B KOHCyJNbTalMOHHOM TIYHKTE€ JIOJDKHBI OBITH CO3JaHbl  YCJOBMSI,
obecrieunBaloIiie JIOCTYITHOCTh 00pa3oBaTeNbHOM cpeibl sl [oJlyyaTesei
YCIIyTH C OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbS.

4.9. B wMmecrtax mnpenoctaBiieHUs YCIyrd MpeaycMaTpuBaercs o00opyaoBaHHe
JIOCTYIIHBIX MECT OOIlero Nnojb30BaHus (TyaJeToB) M XpaHEHMs] BEpXHEH OaeX[Ibl
IIOCETUTEIIEN.

4.10. Jlns uHBaIUA0B o0ecrneunBaroTCs yCIOBUS /1Jist OeCrpensTCTBEHHOIO JOCTya
B [IOMEILIEHUE, I'/Ie pacroioxeH KoHCyIbTalMOHHBIN ITYHKT.

4.11. Tlpp  Hanuuuum Ha TEPPUTOPUM, NPUJIEralOEd K MECTOHAXOXKICHUIO
KoHcynbTanlMOHHON Cily>)kObl, MECT JJisi NapKOBKM aBTOTPAHCIOPTHBIX CPEICTB
BeIENsieTcss He MeHee 10 mpoleHToB MecT (HO He MeHee OJHOro Mecra) s
NapKOBKH CIIELUATIbHBIX aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUIOB.

4.12. B uensix AoBeJeHUs 0 TOTEHIMAIBHBIX Mojy4arejed Ycayr uHpopmaiuu
Cnyx6a obecrieunBaeT pasMmelleHHe WHGOPMAIMK O COAEPKAHUM OKa3bIBaeMbIX



Yenyr, ¢opmarax W nopsake WX IpefocTaBieHHsi, KoHTakTtax CiyxObl Ha
ouIHaNIbHOM caiite BOJITOTpai-rapMOHUsL. PO, B MHPOPMAITHOHHO-
TEJIEKOMMYHMKaLMOHHOU ceTn «HTepHeTY.

4.13. Ciyxba obecrnieunBaer MHPOPMUPOBAHUEM IO BOIPOcaM 06 OKazaHuHu Y Ciryr
¥ [pUBJICUCHUs mojdy4vareien Yciuyr dveped MHPOpMaUMOHHBIA caiT CiyxObl,
TenerpaM-kanain Ciyx6bl ¢ coOII0IeHueM JISHCTBYIOIINX 3aKOHOIATEbHBIX HOPM.

S. Kaaposoe ofecrnieyeHne © perjiaMeHT [eATeJILHOCTH CHELHAJHCTOB
KoncyabranuonHoii cay:xon1 «'apmonus»

5.1. VYcayra  mpemoctaBisiercss  KBaIM()MIMPOBAHHBIMU  KOHCYJIbTaHTAMH
KoHcynbrannonnoit  cimyx0Obl  «['apMOHHUS» Ha  OCHOBAaHMH  3aKJIIOUEHHBIX
IPakIaHCKO — IIPABOBBIX JJOTOBOPOB.

5.2. City0a 1pOBOJAMT MHCTPYKTaXK KOHCYJbTAHTOB M O3HaKomisieT ¢ ITopsikom
npeaocTaBaeHus Y cayr, NpuHsIThiM Opranu3aiyei.

5.3. KoncynbraHThl [OJDKHBI  00Ja7aTh KOMIIETEHIMAMM, IO3BOJISIOIAMHU
obecneunBaTh UM KBAJIM(DUIMPOBAHHOE OKazaHue Y CIyr.

Ilepedeb BO3MOXHBIX JO/DKHOCTEH, TpeOOBaHMH K KBaIM(UKAIMH, KOTOphIE
PEKOMEH/IYeTCsl MPU3HABATh JOCTATOYHBIMH JAJISI KBATM(PHUKALMOHHBIX TPeOOBaHMH
K KOHCYJIbTaHTaM:

—  mo0ple  JIOKHOCTH  TeJarorHYecKux pabOTHUKOB NpodeccHoHaNbHOM
KBJIM(UKALIMOHHON I'PYMIBI JOJDKHOCTEH Iearoruyeckux pabOTHUKOB BTOPOTO,
TPETHEro, YETBEPTOr0  KBAIM(HUKAMOHHBIX YPOBHEW (32  HCKIIOYEHHEM
KOHLIEPTMENCTEPA) B COOTBETCTBHH ¢ «KBaM(pHUKAIIMOHHBIME XapaKTEPUCTHKAMH
JOJDKHOCTEH  pabOTHUKOB  OOpa3OBaHUS»,  YTBEPKAEHHBIMH  IPUKA30M
Munsnpasconpassutusi Poccuu ot 26 aBrycra 2010 r. Ne 761 g;

—  JIOJDKHOCTH  mejarora-ricuxosora (mcuxosiora B cdepe o0Opa3oBaHus)
KBaJIM(HUKALMK, COOTBETCTBYIOIEH mNpodeccronanbHoMy cranmapry «llemaror -
ncuxonor  (ncuxonor B chepe 00pa3oBaHUs)», YTBEPKICHHOMY IIPHKA30M
Muntpyna Poccuu ot 24 utons 2015 r. Ne 514n;

—  JIOJDKHOCTHU - CIIELHAJIMCT I10 COLMAIbHON paboTe, COUUANBbHBIN pabOTHHK,
COLMAJIbHBIN I1€1aror, FOPUCKOHCYIIBT U JIP., KOMIIETEHIIMHA KOTOPhIX 00€CIeYuBarOT
YIOBJIETBOPEHHE 3alpOCOB IoJlyyaresned YcCiayru Ha OKa3aHWe KOHCYJIbTAallMi B
BOIPOCAX Pa3BUTHs, BOCIMTAHUS, OOy4YEeHUs W COLUAIU3AIUKM JIETEH; MONydeHHs
MHpOpMaLMM O COOCTBEHHBIX IpaBax, NpaBax peOeHKa B cdepe 00pazoBaHMS;
TUTAHUPOBAHUS TPAXKJIaH, JKeJIalolUX NIPUHITh HAa BOCIIUTAHHUE B CBOM CEMbBH JIETEMH,
OCTaBIIUXCsA O€3 IMONeYeHHs pOAMTENEH, JEHCTBUN 0 PEIIEHHIO BO3HUKAIOIINX
npobisieM pebeHka.

5.4. OTBEeTCTBEHHBIMH 3a Ka4yeCTBO MPEJOCTABIEHUS YCIyrd  SIBISIOTCS
pPYKOBOJMTEIb, KOHCYIbTaHThl KoHCynbTanmoHHoi  cimyxObl  «[apMoOHuUs»,
OKaspIBAIOLIME YCIyry: MeNaroru-rcuxoiord, Y4YUTeNs-JIoronebl, COHalbHbIe
NIe/1aroru, y4uTessi-neeKToNor , yUuTes U ap.

5.5. Ha ka)10M KOHCYJIbTallMOHHOM MyHKT€E BEIAYTCS:

— MOHUTOPHHT TOTOBHOCTH KOHCYJIbTalinoHHOT0 nmyHkTa (ITprnoxenue Ne 2);

— MOHUTOPHHTI  JESTeNBHOCTH  KOHCYJBTAlAOHHOTO  IyHKTAa  EauMHOM
pErHoHaIbHOM KOHCYJIbTalMOHHOH cityO0bl «I apmonus» (ITpunoxenue Ne 3);



— Xypnan yuera yome  TNCHUXOJIOTO-TIEIArOTMYECKON, METOAUYECKOH U
KOHCYJIbTAllUOHHON IOMOILM POAMUTENSIM (3aKOHHBIM TIpEeJCTABUTENSIM) NIETEH, a
TaK)Xe TIpakJaHaM, >KeJalolluM IPUHSATH Ha BOCIUTAHHWE B CBOM CEMBbHU JIETEH,
octaBumuxcs 6e3 nonevyenust poauteneit (Ipunoxenne Ne 4);

— AKT 00  OKa3aHHMU  [ICHUXOJIOTO-TIE€JarordiuecKoi,  METOAUYECKOH U
KOHCYJIbTAlHOHHOM IOMOILIM CEMbsIM, MMEIOLIMM JeTeid, a Takke TIpaxJaaHam,
KEeNalolMM IIPUHATH Ha BOCIMATAHME B CBOM CEMbHM JeTed, ocTaBIIMXCS Oe3
nonevyenus poaurenei (Ipunoxenue Ne 5);

— Kypnan  Bblaun  cepTH(UKATOB  MPOCBETHUTENBCKAX  MEPONPHSITHUI
(ITpunoxenue Ne 6)

5.6. Ilpu orBerax Ha TeseOHHBIC 3BOHKH M YCTHBIC OOpAILEHUS! KOHCYJIBTAHTBI
TOAPOOHO U B BEXJIUBOU (KOppeKTHOi) hopMe MHOOPMHUPYIOT 0OPATHBIIMXCS I10
HHTEPECYIOLUM UX BorpocaM. OTBeT Ha Tesie()OHHBII 3BOHOK JTOJDKEH HAYMHATHCS
¢ (aMUIIUM, UMEHH, OTHECTBE M JIODKHOCTH CIIELHAIMCTA KOHCYJIBTAHOHHOIO
IIYHKTa, IPHUHSABLIETO Tejae(OHHBIH 3BOHOK. [IpM HEBO3MOXXHOCTH KOHCYJIBTaHTA,
INPHUHSBIIETO 3BOHOK, CAMOCTOSITEJIbBHO OTBETHTh Ha IIOCTABJIEHHBIE BOIPOCHI
TeJe(OHHBIN 3BOHOK JJOJDKEH OBITh MepeajipecoBaH APYroMy J0JHKHOCTHOMY JIMILY,
MJIU JKe 00paTUBLIEMYCSl TPpa)<IaHHHY JOJDKEH ObITh COOOIIeH Tee)OHHBINA HOMED,
10 KOTOPOMY MOKHO IOJIyYUTh HEOOXOAUMYIO HH(POPMALIUIO.

5.7. KoHCy/nbTaHTbl KOHCYJBTAMOHHBIX IyHKTOB OKAa3bIBAlOT YCIYry IO
yTBEpXKJAEHHOMY rpaduky B pabodee Bpemsi B pabouuii AeHb, MMOCIE OKOHYAHHSI
paboyero BpeMeHHM B pabouuii JeHb JUOO B HepaOO4YWi JIeHb 3a paMKaMH CBOEIro
OCHOBHOT'O pabouero BpeMeHHU.

5.8. B mrar Opranuzanuu MOryT BKJIIOYAThCS CIELMATUCTBI JJIs oOecreveHus
TEXHUYECKOW  TMOAJICPKKU  CPeACTB  KOMMYHUKAIMM UM KOMIIBIOTEPHOTO
00opynoBaHus, HEOOXOAUMBIX it HyHKIMOHUPOBaHUS CITy)KOBI.

6. [TopsiioK, CPOKM XpaHEHHs 1IOKYMEHTOB, apXUB.

6.1. Bce 1OKyMeHTBI IO OKa3aHUIO YCIIYT eXeKBapTalibHO (hopMupyroTes B aeiio. 1o
UCTEYCHUH KaJICHIapHOTr0 rojia TIOKyMEHThI (POPMUPYIOTCSI B apXHB.

6.2. YcraHaBIMBalOTCS CAEAYIONIME CPOKH XpaHEHHUs JTOKYMEHTOB:

—  XKypnan yuera okazaHUs YCIYT IICHXOJIOTO-TIEIAarOTMYECKOM, METOUYECKOM 1
KOHCYJIbTATUBHOM TMOMOIIU POAUTENSIM (3aKOHHBIM TPEACTaBUTENSAIM), UMEIOINM
JETeM, B TOM YHCIIe JeTell paHHero Bo3pacra Jo tpex jet — 10 ger

— Xypnau BbIIauu cepTUHUKATOB MPOCBETUTENBCKUX Meporpustuid — 10 et

— Cornacue Ha 06pabOTKy | Mepenady MepCoOHANbHBIX TaHHBIX TPETHUM JIMLIAM —
10 net

— AT 00 OKazaHMM  TICHXOJIOTO-NIEAarorMyeckor, MEeTOJUYECKOW U
KOHCYJIbTAllMOHHON IIOMOILM CEeMbsIM, HMEIOIIUM JeTed, a Takke TpaxaaHam,
XKENalolUM IIPUHATH Ha BOCMUTAHME B CBOM CEMbHM JleTel, ocTaBIIMXCS Oe3
norevyeHust poaureneit — 10 et

— JloKyMeHTallMOHHbIE TOATBEPKAeHUs oKa3aHust Yciyr — 10 ner

— MOHUTOPUHI TOTOBHOCTH KOHCYJBTALlMOHHOTO IMMyHKTa — 1 rox

— MoOHHATOPUHI  J1€ATEbHOCTH  KOHCYJIbTAUMOHHOrO  myHkTa  EnunHoi
PErMOHAILHON KOHCYJIBTAalMOHHOU CITyKObI «["apmMoHus» -1 roj

6.3. JIOKyMeHTBbI IIepeJJatoTCsl B ApXUB COTJIACHO UX OIUCH.



